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Mark M. Gutrich has spent the past 25 years in the retirement plan business.
Mr. Gutrich worked for a wire house, an insurance company and an
independent broker/dealer, before starting his own pension consulting firm. In
1999, Mr. Gutrich co‐founded a 401(k) record‐keeper and administration
company (ePlan Services) where he served as Co‐CEO and Chief Marketing
Officer. Following the sale of ePlan Services, Mr. Gutrich served as the Director
of Retirement Advisory for Paychex Retirement Services. Then, in 2014, Mr.
Gutrich launched Fiduciary Holdings Limited which is the parent company of
Fiduciary Insight, LLC and Fi401k Advisors, LLC. Mr. Gutrich received his
bachelor’s degree from the University of Puget Sound and has been licensed as
a Registered Investment Adviser since 1994. Mark lives in the suburbs of
Denver, Colorado with his wife and their four children.
Q: How did you get into the business of advising retirement plans? Do you
specialize in one part of the market?
A: I started in retirement advisory straight out of college, working for a wire
house, an insurance company and an independent broker/dealer. But it wasn’t
until I moved back to Denver that I started my first RIA and focused exclusively
on ERISA‐covered plans. Back then, small business 401(k) plans were a luxury.
Yet, I was bound and determined to make 401(k) plans affordable for every
small business. So, in 1999, I started an online RK/TPA specifically designed for
small businesses. After nearly 15 years building that business, I sold it and
returned back to my roots in retirement advisory.
Q: What is your one minute elevator pitch?
A: Fi401k Advisors is an RIA firm that performs as an outsourced professional
Fiduciary Adviser to small business owners (and their executives). Our primary
goal is to ensure that our clients’ 401(k) plans use a prudent process to
determine the investment options made available to their participants.
Thereafter, we leverage technology to consistently monitor and manage their
designated investment options over time. However, as “co‐fiduciary” with
intimate knowledge of record‐keeping and plan administration, we also work
to ensure our clients’ are leveraging their plan design flexibility to provide the
most effective workplace retirement savings plan available.
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Q: How has your practice embraced digital technology to improve plan
participant and sponsor outcomes?
A: We are firm believers in the power of technology. But, as technology by itself
does nothing, we understand that it must be employed as a means to
accomplish specific ends. As a result, we have developed a proprietary
technology platform that enables us to streamline investment data analysis “as
a means” to deliver more consistent services to our clients. By leveraging
technology to support our investment services, we are able to focus on helping
our clients deliver a superior 401(k) plan for the exclusive benefit of the plan
and its participants.
Q: What do you predict will be most significant challenge or opportunity for
retirement plan advisors in the next five years? Where is the advice market
heading?
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A: The most significant change in store for retirement plan advisors is going to
be the implementation of the DOL’s new “fiduciary rule.” As a result, I suspect
the number of advisors in the qualified retirement plan space will shrink in the
years ahead. So, the primary challenge will be around ensuring clients don’t get
left behind as that occurs. As counter‐balance to those threats, a significant
opportunity will emerge for qualified plan specialists to expand their practices.
Nevertheless, as a uniform fiduciary standard pervades, I believe 401(k) plan
sponsors (and participants) will reap the benefits.
Q: How will your practice grow or change in the years ahead?
A: We have been extremely fortunate to have significantly grown our practice
over the past 2 years, and forecast continued expansion in the years ahead. As
a result, our team will be expanding to ensure that we maintain the high
standards that have been the foundation of our early success. As our team and
client rosters grow, we look forward to overcoming the challenges of
continuing to build a world class organization.

